Privacy Policy

Property Pros Real Estate & Co. and The Pros Properties, Property Management
Co.Effective Date: August 1, 2026

Collection and Use of Personal Information

We respect your privacy and are committed to protecting your personal information. We may
collect information such as your name, phone number, email address, and other information you
voluntarily provide when contacting our companies, submitting inquiries, requesting services, or
communicating with our team.

This information is used to provide real estate and property management services, respond to
inquiries, coordinate appointments, provide property updates, and communicate important
information related to our business relationships.

Sharing of Personal Information

We do not sell or share personal information for third-party marketing purposes. We may share
information with trusted service providers when necessary to operate our business, provide
requested services, or comply with legal obligations, subject to appropriate privacy protections.

Mobile phone numbers, SMS opt-in information, and text messaging consent will not be
shared, sold, or disclosed to third parties or affiliates for marketing or promotional
purposes. All categories of information sharing described in this policy exclude text
messaging originator opt-in data and consent. This information will not be shared with
third parties for their marketing purposes.

Text Messaging Consent and Opt-In

By voluntarily providing your mobile phone number and expressly opting in to receive text
messages from Property Pros Real Estate & Co. or The Pros Properties, Property Management
Co., you consent to receive SMS communications related to the services you have requested.

These messages may include appointment confirmations, property inquiries, showing
schedules, leasing updates, maintenance coordination, account notifications, and other service-
related communications. Consent to receive text messages is not a condition of purchasing
goods or services. Message frequency varies. Message and data rates may apply.

Opting Out of Text Messages You may opt out of receiving text messages at any time
by replying STOP to any message received from us.
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